Guia - Crear Planning Deal

La finalidad de esta guia es compartir un poco el proceso de llenado de la tarjeta de Turn

Over (Weddings) para la creacion del Deal en el Pipeline de Planning.

Ultima actualizacién: 29 de jul. de 2025

1

Dirigirnos a Deals

Debemos buscar el pipeline de Weddings y filtrar por los deals que se encuentren en status

”WOn”

Una vez filtrado los deals en status Won del pipeline de Weddings, debemos seleccionar el deal
al cual queremos llenar la tarjeta Turn Over mds adelante.

Seleccionar Deal

TOTAL DEAL AMOUNT

$47.19M

Average per deal: $50.57K

Search name or descript Q

DEAL NAME

W Herda/Elfman

W Fisher/Montgomery
W Jonas/Salmon

W Salazar/Orozco

W MACIAS /SANCHEZ
W Marticorena/Cecilio
W Knudsen/Ramos

W Cash/Moulton

WEIGHTED DEAL AMOUNT

$45.65M

Average per deal: $48.93K

Preview

DEAL STAGE

Wwon (Weddings Pipeline)
Lead (Weddings Pipeline)
Lead (Weddings Pipeline)
Lead (Weddings Pipeline)
Lost (Weddings Pipeline)
Lead (Weddings Pipeline)

Lead (Weddings Pipeline)

OPEN DEAL AMOUNT

$2.98M

Average per deal: $52.22K

v | # TRACKING NUMBER

In Process (Weddings Pipelin... -

Lead (Weddings Pipeline)
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Aver



Validar Contacto Asociado

Una vez entrado al Deal, tenemos que validar si se encuentra ya asociado a un Contacto. Si ya
se encuentra asociado debemos saltarnos al paso 8. De lo contrario debemos seguir los
siguientes pasos

Search HubSpot
P

\ Contacts (0)

Back ACHONS; Overview Activities # Customize

See the people associated with this record,

Wedding Demo

Search activities Q. Expand all ~
Amount: -~
Close Date: | 8 07/29/2025 Activity Notes Emails Calls Tasks  Meefings S Dedis D) iaad
stage: Won ~ —_
Pipeline: Weddings Pipeline Filter by: Filter activity (25/26)~  Allusers~  All teams - W DRUS Baldridge/Deeter 28/02/26 18hrs
Close date: -~
Upcomin Stage: Confirm Wedding -
2 LB (B (e
Deal owner: Yam Silva
Nete  Email call Tosk  Meefing  More X Planning.
~ Task assigned o Javier Mauricio Avifa Pech Actions > Overdue: Jul 29, 2025 at 5:21 PM CST
. p () Hola Javier Mauricio Avifa Pech, fienes un nuevo lead View associated Deal

> Weddings Sales Actions - &

Due date Reminder
' Turn over Actions ~ & Today~ | ® 521PM ® 07/29/2025 ® 6:00AM Set fo repeat 7 Tickets (0) tAdd

Track the customer requests associated with this record,
Ceremony Date
o

{8 07/30/2025 Type fority Queue Assigned fo

To-do~ @ High~  None~ i icio Avifi -
W o Javier Mauricio Avifia Pech T Rdd
TEST2

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo. See the businesses or organizations associated with this
Groom record
TEST ® Add comment 1 association -
Type of ceremony
@ Catholic Weddings July 2025 > Payment Links (0)
Attendees
2 Workflow activity Jul 29, 2025 0t 5:35 PM CST v Subscriptions (0) Add=

i Wedding Demo completed PROD | Create Planning Deals &
Room nights 9 3 ! 9 Automate subscription management and recurring billing
2
from this record.

Complementos/Fees Workflow activity Jul 29,2005 of 5:34 PM CST

= 1 Set up payments
Wedding Demo enrlled in PROD | Create Planning Deals & )

Speciol Request
1

Workflow activity Jul 29, 2025 0t 530 PM CST Vi Baymantz (0)
BlockCode 85 Ce

monia Wedding Demo completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring &

Hacer click en agregar contacto

Al hacer click en ese boton, Hubspot nos va a pedir que creemos un contacto o que lo
asociemos a uno existente. Para nuestro proceso vamos a seleccionar agregar uno existente
por medio del correo electronico.

Q_ search HubSpot

Back Actions - Overview Activities

Wedding Demo
9 Search activities Q Create new

Amount: -~
Close Date: [(B707 2972020 Activity Nofes Emails Calls Tasks Meetings javino@the X
Stage: Won ~ —
Pipeline: Weddings Pipeline Filter by: Filter activity (25/26)~  Allusers~ Al teams ~ ié
ontact
2 % ) ® Upcoming
Javier Mauricio Avina (javina@thepalacecompany.com)
Note  Emal  call Task  Meering  More
~ Task assigned to Javier Mauricio Avifi Pech Actions ~  Overdue: Jul 29,20;
X () Hola Javier Mauricio Avifia Pech, tienes un nuevo lead
> Weddings Sales Actions ~ &
10 items

Duedate Reminder
 Turn over Actions = & Today ~ @ 5:21PM ® 07/29/2025 © 6:00AM Set torepeat
Ceramony Date
07/30/2025 Type fority Queve Assigned 1o
N To-do- @ High-  None~  jayier Mauricio Avifia Pech ~

ride

TEST2

Tienes un nuevo lead, es hora de validar su perfi: Wedding Demo.
Groom
TEST ® Add comment 1
Type of ceremony
@ Catholic Weddings July 2025
Aftendees
2 Workflow activity Tl 29, 207
Room nights Wedding Demo completed PROD | Create Planning Deals &
2
Complementos Fees Workflow activity Jul 29,202
- Wwedding Demo enrclied in PROD | Create Planning Deals &
Special Request

Workflow activity Jul 29,202 Step 1of 2

Gl Wedding Demo completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring &



5 Seleccionar al Contacto

Q_ search HubSpor

Add existing Contact

Back Actions ~

Overview Activities

Wedding Demo

Search acfivities Q. Create new Add existing
Amount: ==
Close Date: (0707 29/2023 Activity Nofes Emails Calls Tasks Meetings javino@the X
Stage: Won ~ -
Pipeline: Weddings Pipeline Filter by: Filter activity (25/26)~  All users~ Al teams ~ 1 selected
Ussanits 1 Contact
2) (m) (&) (2) () (- (s
Note  Emall Call Task  Meefing  More o : () Javier Mauricio Avifia (javina@thepalacecompany.com)
v Task assigned fo Javier Mauricio Avifia Pech Actions ~  Overdue: Jul 29, 20;
X () Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

> Weddings Sales Actions ~ &

Due date Reminder

10 items ¥
© Turn over Actions > & Today~ ® 521PM ® 07/29/2025 © 6:00AM Set forepeat
Ceremony Date
B
& 07/30/2025 Type riority. Queve Assigned fo
& To-do ~ ® High~ None - Javier Mauricio Avifia Pech ~
ride

TEST2

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.
Groom
TEST = Add comment 1
Type of ceremony
® catholic Weddings July 2025
Affendees
2 Workflow activity Jul 29, 207
Room nights Wedding Demo completed PROD | Create Planning Deals &
2
Complementos/Fees Workflow activity Jul 29,207
- ‘Wedding Demo enrolled in PROD | Create Planning Deals &
Special Request

Workflow activity Jul 29,207 Step Lof 2 Next >

BlockCode BB Ceremonia

Wedding Demo completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring &

6 Hacemos click en siguiente/Next

Botén Naranja en la esquina inferior derecha

Q, search HubSpot

Add existing Contact

Back Actions ~ Overview Activities

Wedding Demo

Search activities Q Create new Add existing
Amount: -
Close Date: [0 07 2972023 Activity Notes Emails Calls Tasks Meetings javina@the X
stage: Won ~ —
Pipeline: Weddings Pipeline Filter by: Filter activity (25/26)~ Allusers~  All tfeams ~ 1 selected
U . 1 Contact
comin
2) (m) (&) (B) (8) (- (==l
Note Email Call Task  Meefing  More B Javier Mauricio Avifia (javina@thepalacecompany.com)
~ Task assigned to Javier Mauricio Avifia Pech Actions ~  Overdue: Jul 29, 20¢

() Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

> Weddings Sales Actions ~ &

Due date Reminder

10 items ¥
~ Turn over Actions - % Today ~ % 5:21PM ® 07/29/2025 ®© 600AM set 1o repeat
Ceremony Date
9 07/30/2025 Type riority Queve Assigned 1o
= To-do ~ ® High~ None - Javier Mauricio Avifia Pech ~
ride

TEST2

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.
Groom
TEST @ Add comment 1
Type of ceremony
® Catholic Weddings July 2025
Attendees
2 Workflow activity Tl 29, 20
Room nights Wedding Demo completed PROD | Create Planning Deals &
2
Complemenios/Fees Workflow activity Jul 29,205
- Wedding Demo enrclled in PROD | Create Planning Deals &
Special Request

4)
Workflow activity Jul 29,202 Steplof2 Next >

BlockCode BB Ceremonia

Wedding Demo completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring @



7 . Hacemos click en siguiente/Next

Botén Naranja en la esquina inferior derecha. Y con esto ya habremos asociado el Deal a un
contfacto.

Q_ search HubSpor

Add existing Contact

Back Aclions =) Overview Activities

Wedding Demo

Search activities Q Create new Add existing
Amount: ==
Close Date: | 8 07/29/2025 Activity Notes Emails Calls Tasks Meefings Association Labels
stage: Won ~ -
R " ’ . Javier Mauricio Avifia (avina@thepalacecompany.com) x
Pipeline: Weddings Pipeline Filter by: Filter activity (25/26)~  All users~ Al teams ~
+Add association label @
Upcomin
2) (@) (&) (8) (® (e
Note Email Call Task Meeting More
v Task assigned fo Javier Mauricio Avifia Pech Actions +  Overdue: Jul 29, 20;
X () Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

> Weddings Sales Actions - 2 /

Due date Reminder
~ Turn over Actions - 2 Today~ ® 521PM ® 07/29/2025 © 6:00AM Sef forepeat
Ceremony Date

!

) 07/30/2025 Type riority. Queve Assigned 1o

To-do~ @ High~ None~  javier Mauricio Avifia Pech ~
Bride
TEST2

Tienes un nuevo lead, es hora de validar su perfi: Wedding Demo.
Groom
TEST ® Add comment 1
Type of ceremony
® catholic Weddings July 2025
Aftendees
2 Workflow activity Tl 29, 207
Room nights Wedding Demo complefed PROD | Create Planning Deals &2
2
Complementos/Fees Workflow activity Jul 29,202

Wedding Demo enrolled in PROD | Create Planning Deals

Speciol Request
5

Worktiow activity 529,200 < Back swzor2 [
BlockCode BB Ceremonia e

Wedding Demo completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring &

8 Click on Bride

Tenemos que llenar o actualizar el campo de Bride

A
Weddings Sales Actions ~ i Filter by: Filter activity (25/26) ~  Allusers ~  All teams ~

Turn over Actions ~ i Upcoming

eremony Date ~ Task assigned to Javier Mauricio Avifia Pech
» 07/30/2025

) Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

ride

Due date Reminder
o Today ~ @ 5:21PM 07/29/2025 © 6:00 AM
ype of ceremony Type Priority Queue Assigned 1o

To-do ~ ® High~ None ~ Javier Mauricio Avifia Pech
ttendees

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.
oom nights  Add comment

omplementos,/Fees

July 2025

pecial Request . "
List membership

Wedding Demo was removed from Negocios Weddings



Click on Groom

Tenemos que llenar o actualizar el campo de Groom

VWEUUIIY> 2UiE> ATV~ W TG WY, TSl aeiivily \&df auy - A uasia - Al e -
# Turn over Actions ~ Upcoming
Ceremony Date ~ Task assigned to Javier Mauricio Avina Pech

= 07/30/2025

Hola Javier Mauricio Aviia Pech, tienes un nuevo lead

Bride

TEST Due date Reminder

- Today ~ % 5:21PM 07/29/2025 e 6:00 AM
Type of ceremony Type Priority Queue Assigned to

- To-do ~ ® High~ None ~ Javier Mauricio Avifia Pech
Attendees

= Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.

oom nights % Add comment

Complementos/Fees

July 2025

special Request i ;
List membership

Wedding Demo was removed from Negocios Weddings
BlockCode BB Ceremaonia

Click on Type of ceremony
Tenemos que llenar o actualizar el campo Type of Ceremony

v Turn over Acfions ~ 4% Upcoming

Ceremony Date ~ Task assigned to Javier Mauricie Avifia Pech

07/30/2025 —
[+ ) Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

Bride

TEST Due date Reminder

e Today ~ | @ 5:21FPM 07/29/2025 @ 6:00 AN
TEST

Type of ~aremony Type Pricrity Queue Assigned fo

1 To-do ~ ® High~ None ~ Javier Mauricio Avifia Pe
Aftendees

== Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.
Room nights ® Add comment

Complementos/Fees

July 2025

Special Request ) B
List membership

Wwedding Demo was removed from Negocios Weddings
BlockCade BB Ceremonia

N e



11

12

Click on Attendees

Ceremony Date
07/30/2025

Bride
TEST

Groom
TEST

Type of ceremony
@ Catholic Weddings v

Attendees

Details

Room nights

Complementos,/Fees

Special Request

BlockCode BB Ceremonia

Resorts

Click on Room nights

Ceremony Date
07/30/2025

Bride
TEST

Groom
TEST

Type of ceremony
@ Catholic Weddings ~

Aftendees
2

Room nights

Details

Complementos/Fees

Special Request

BlockCode BB Ceremonia

Resorts

Tenemos que llenar o actualizar el campo Attenddees

v Task assigned to Javier Mauricio Avina Pech

’:' Hola Javier Mauricio Aviia Pech, fienes un nuevo lead

Due date Reminder

Today ~ @ 5:21PM 07/29/2025 @ 6004
Type Priority Queue Assigned to

To-do ~ ® High~ None ~ Javier Mauricio Avifia

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.

% Add comment

July 2025

List membership
Wedding Demo was remaoved from Negocios Weddings

Deal activity
Javier Mauricio Avifia Pech moved deal from Lead to Won. View ¢

Tenemos que llenar o actualizar el campo Room Nights

~ Task assigned to Javier Mauricio Avifa Pech

F AY . a4 .- N
[~ ) Hola Javier Mauricio Avifia Pech, tienes un nueve lead

Due date Reminder

Today ~ | @ 5:21 PM 07/29/2025 ¢ 6.00A
Type Priority Queue Assigned to

To-do ~ ® High~ None ~ Javier Mauricio Avifia F

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.

® Add comment

July 2025

List membership
Wedding Demo was removed from Negocios Weddings

Deal activity
Javier Mauricio Avifia Pech moved deal from Lead to Won. View d



13 Click on Complementos/Fees

Tenemos que llenar de manera opcional el campo de Complementos/Fees

07/30,/2025
Bride
TEST

Groom
TEST

Type of ceremony Details
@® Catholic Weddings v

Attendees
2

Room nights
2

Complementos/Fees

Special Request

BlockCode BB Ceremaonia

Resorts

14 Click on BlockCode BB Ceremonia

(+) Hola Javier Mauricio Avifia Pech, tienes un nuevo lead

Due date Reminder

Today ~ @ 5:21PM 07/29/2025 © 600
Type Priority Queue Assigned to

To-do ~ ® High~ None ~ Javier Mauricio Avifia

Tienes un nuevo lead, es hora de validar su perfil: Wedding Demo.

¥ Add comment

July 2025

List membership
Wedding Demo was removed from Negocios Weddings

Deal activity
Javier Mauricio Aviia Pech moved deal from Lead to Won. View

Tenemos que llenar o actualizar el campo de BlockCode BB Ceremonia

TEST

Groom
TEST

Type of ceremony Details
® Catholic Weddings «

Attendees
2

Room nights
2

Complementos/Fees

Special Request

BlockCode BB Ceremonia

Resorts

o

Due date Reminder

Today ~ @ 5:21PM 07/29/2025 @ 6:00 AN
Type Priority Queue Assigned to

To-do ~ ® High~ None ~ Javier Mauricio Avifia P

Tienes un nuevo lead, es hora de validar su perfil: wWedding Demo.

¥ Add comment

July 2025

List membership
Wedding Demo was removed from Negocios Weddings

Deal activity
Javier Mauricio Avifia Pech moved deal from Lead to Won. View de

List membership
Wedding Demo was added to Negocios Weddings &
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Click on Turn Over

Esta es una actualizacion, ahora cuando todos los campos de la tarjeta Turn Over, debemos
marcar la casilla de Turn Over como Yes

Q_ search HubSpor

(A Deals  $260,400 W DAUS Malhotra/Syngal 14/11/26
10hrs

R > Weddings Sales Actions = %t

§v Turn over Actions ~

&

Ceremony Date
a 8 11/14/2026

Bride
Sheetal Malhotra

Groom
g Rahul Syngal

Type of ceremony
G & South Asian Weddings
~ Attendees
= 200
e Room nights

400
2 Complementos/Fees

‘ Signing Fee x || Promo $20USD x
ul Comp Events x |

Special Request
Ballroom Requested/Requesting Starlight terrace on

+ 11/13/2026 at 7:00pm.
BlockCode BB Ceremonia
] ADW146349
Resorts

Moon Palace The Grand

Tum Over

Overview Activities

Search activities
Activity Notes Emails Calls Tasks Meefings
Filter by: Filter activity (25/26)~ Allusers~  All teams ~
Upcoming
v Task assigned fo Ana Ramos

) Hola Ana Ramos, tienes un nuevo lead

Due date Reminder

Today > ® 9:53 AM ® 07/31/2025 © 6:00AM Set torepeat
Type Priority Queue e

To-do- @ High~ Ana Ramos ~

Tienes un nuevo lead, es hora de validar su perfil: W DAUS Malhotra/Syngal 14/11/26 10hrs.

® Add comment

July 2025

Workflow activity

W DAUS Malhotra/Syngal 14/11/26 10hrs completed Weedings | Set Lead Deal Scoring from Contact Deal Scoring &

Workflow activity

Jul 31,2025 at 9:55 AM CST

+ Copilot @ Palace Resorts v
@ Customize v Contacts (1) + Add
Ateet Ahuja
EXERIERS ° info@indiandestinatonwedding.com
Phone: --

View associated Contact

“ Deals (0) + Add

Track the revenue opportunities associated with this
record

Actions v Overdue: Jul 31,2025 at #:53 AM CST

v Tickets (0) +Add

Track the customer requests associated with this record.

~ Companies (0) + Add

See the businesses or organizations associated with this
record

1 association ~

> Payment Links (0)

“ Subscriptions (0) Add ~

Jul 31,2025 a1 10:02 AM CST

Automate subscription management and recurring billing
from this recore.

Sef up payments

W DAUS Malhotra/Syngal 14/11/26 10hrs completed Pipeline es “Weddings Pipeline”, la etapa de negocio es "Cierres

ganados” &

Workflow activity

Hacemos refresh a la pagina

Jul 31, 2025 ar 9:54 AM CST

~ Payments (0)

Track payments associated with this record. A payment is

Habiendo llenado todos los campos antes mencionados a excepciéon del Complementos/Fees
(opcional) el deal de Planning se debe crear en automatico

Deal - Planning Creado

Meetings

All teams ~

ch

1es un nuevo lead

29/2025 © 6:00 AM

Assigned 1o

Javier Mauricio Avifia Pech ~

1 perfil: wWedding Demo.

Actions ~ Overdue: Jul 29, 2025 at 5:21 PM CST

Set 1o repear

1 association ~

Tl 2@ INIS ~t 524 DM CET

L i ] el STt ST

+52-98-11-382666 |

View associated Contact

v Deals (1)

Preview

Close date: --
Stage: Confirm Wedding ~
Deal owner: --

Planning.

View associated Deal

~ Tickets (0)

Track the customer requests associated with thi

~ Companies (0)

See the businesses or organizations dssociated
record.



