How to create a Deal

Ultima actualizaciéon: 9 de oct. de 2025

1  Navigate to Global Home | HubSpot

2  Click on Deals

Q_ search HubSpor

@ The Palac

CRM
Thursday, October 9, 2025 # Customize

Good afternoon, Javier Mauricio
Today ~ you have 1 upcoming_meeting

Contacts

Companies

Leads

a contact, company or deal ~ ®  Draft ablog post, email or LinkedIn article - Prepare for meetings, calls or events -

Deals
Tickets
Orders

‘our Q3 Quarterly Review is ready!
Appointments

Review your personalized team performance

Courses

Listings
Needs your attention 3 items

7 hours ago
Review issues

Projects

Applications Members

a4 2o ;
i errors
Bockngs You have 8 lead syncing errors for multiple accounts.
Cotizaciones Asksuites
b ouhaves x
. 5 econnect accounts
Members Deposit “~ You have 4 social accounts with expired connections.

Preferences

Frequently visited

Segments (Lists)
& Contacts © Data Infegration ? Tickets

Inbox Visited in Vi es this we it

d 52 times this

Calls




3  Click on Add deals

@ The Palace Company - All Br

Q_ search HubSpor

- (m) My deals (1) = X @) All deals Deal Information +
H
Search ® Tobleview - | & Edit columns all Center Baglioni ~ Filter¢l) = X 4 Sort Metrics Export
(1) Deal owner~ X  Createdate~  Lastactivity date~  Closedate~  +More  Clearall = Advanced filters
DEAL NAME 4 DEAL OWNER H PIPELINE OWNER ASSIGNED DATE.. [ i ARRIVAL H DEPARTURE DEAL — CONTACT
Here goes the Deal Name 7 Javier Mauricio Avifia .. Call Center Baglioni Today at 3:29 PM CST (30 mi Tomorrow Oct 11, 2025 -
&
g 1 25 per page -
G

4 Click on highlighted area

@ The Palace Company - All Br

- (m) My deals (1) = X @) All deals +
2 c
Search Q © Tableview - | & Edit columns Center Baglioni Filterqty X L Sort Meirics Export TSR
. _ . Import
(1) Deal owner~ X  Createdate~  Lastactivity date~  Closedate~  +More  Clearall = Advanced filters
DEAL NAME 4 DEAL OWNER H PIPELINE H OWNER ASSIGNED DATE.. ARRIVAL H DEPARTURE H DEAL — CONTACT
Here goes the Deal Name 7 Javier Mauricio Avifia .. Call Center Baglioni Today at 3:29 PM CST (30 mi Tomorrow Oct 11, 2025 -
&
g 1 25 per page -
G




5 Click on Deal name
Insert the deal name

Q, search HubSpot
Create Deal

My deals (1) - (@) All deals (m) Deal Information

Edit this form &

Search Q @ Tableview - | # Edit columns Call Center Baglioni -
Deal name *
(1) Deal owner~ X  Createdate~  Last activity date~  Close date ~ +More  Clearall = Advanced filters
DEAL NAME B DEAL OWNER B PIPELINE : OWNER ASSIGNED DATE..  ,  § ARRIVAI -
Pipeline *
Here goes the Deal Name 7P Javier Mauricio Avifia P... Call Center Baglioni Today at 5:29 PM CST (30 mi.. Tomorn Call Center Baglioni -
1 Ne: 25 per page ~ Dependent properties ©
Arrival *

MM/DD/YYYY

Departure *
MM/DD/YYYY

Resorts *

PMS CONFIRM NUMBER

Deal stage *

Lead =

Brands

[Couen |

6 Click on highlighted area

Q, search HubSpot
Create Deal

& Deals ~ (@) Mydeals (5113) - x 3) Al deals (®) Deal Information (m) @8 ACD IN OMsMVG i Deal name *
CABA-1234-JAVIER-AVINA.JM@GMAIL.COM
Search Q ® Table view - | # Edit columns. Call Center Bag
. _ y Pipeline *
Deal owner~  Createdate~  Lastactivity date~  Closedate~ -+ More = Advanced filters
Call Center Baglioni 54
DEAL NAME v EE ARRIVAL -t DEPARTURE H DEAL — CONTACTS (PREARRIVAL)
ZMSU-684922-BE-david-da.. Jun7,2026 Jun 14, 2026 - Depandant propartias 0
Arrival *
ZMSU-684919-BE-david-da. Jun7,2026 Jun 14, 2026 -
& 10/10/2025
ZMSU-684920-BE-david-d... Jun7,2026 Jun 14, 2026 -
5 Departure *
CABA-684855-BE-danielle-. Nov 10,2025 Nov 11,2025 -
& 10/11/2025
2CJG-684752-BE-desrine-d.. Nov 13,2025 Nov 18, 2025 -
RERQ-684717-BE-messagg... Oct 17, 2025 Oct 19, 2025 - Resorts *
ZRCZ-684659-BE-chris-chri... Oct 24,2025 Oct 29,2025 - CosgRaglcnikicn '
ZRCZ-684658-BE-chris-ch Oct 24,2025 Oct 29, 2025 - PMS CONFIRM NUMBER
Forms From BH Brands Lis... - - - 123456
2CJG-684377-BE-shushana... Jun 19, 2026 Jun 21, 2026 -
Deal stage *
Courtesy Hold Casa Baglio... Apr 13,2026 Apr17,2026 -
Lead .
ZMGR-683809-BE-andrea-... Nov 11,2025 Nov 16, 2025 -
) Brands
RERO-683807-BE-francisco.. Jan 30,2026 Feb1,2026 -
RERO-683808-BE-francisco. Jan 30,2026 Feb 1, 2026 -
RERO-683497-BE-cesare-c... Nov 10,2025 Nov 15, 2025 -

1/ 2 3 4 5 6 7 8 9 10 11 Next > 25perpage~ m

Create and add another ‘ ‘ Cancel ‘




7

8

Click on Create

After you finish to insert all the informations in the mandatory fields (*) you will be able to

create the Deal

Q_ search HubSpor

 Dedls - (®) Mydeals(5113) - x (@)
Search
Deal owner~  Createdate~  Last activity date ~

DEAL NAME ARRIVAL
ZMSU-684922-BE-david-da. Jun7,2026
2ZMSU-684919-BE-david-da. Jun7,2026
ZMSU-684920-BE-david-d Jun7,2026
CABA-684855-BE-danielle-. Nov 10,2025
2CJG-684752-BE-desrine-d.. Nov 13,2025
RERO-684717-BE-messagg... oct 17, 2025
ZRCZ-684659-BE-chris-chri. Oct 24,2025
2ZRCZ-684658-BE-chris-chri.. Oct 24,2025
Forms From BH Brands Lis. -
2CJG-684377-BE-shushana.. Jun 19, 2026
Courtesy Hold Casa Baglio.. Apr 13,2026
ZMGR-683809-BE-andrea-.. Nov 11, 2025
RERO-683807-BE-francisco. Jan 30,2026
RERO-683808-BE-francisco... Jan 30,2026
RERO-683497-BE-cesare-c... Nov 10,2025

All deals

(@) Deal Information

Q @ Tobleview - | &

Close date ~ + More Advanced filters

DEPARTURE DEAL — CONTACTS (PREARRIVAL)
Jun 14, 2026 -
Jun 14, 2026 -
Jun 14, 2026 -
Nov 11,2025 .
Nov 18, 2025 -
Oct 19, 2025 -

Oct 29, 2025 -

Oct 29, 2025 -

Jun 21, 2026 -

Apr 17, 2026 -

Nov 16, 2025 -

Feb 1,2026 -

Feb 1, 2026 -

Nov 15, 2025 -

1l 2 3 4 5 & 7 8 9 10

How to associate a Contact

(m) i AcD IN OMsMVG "

Edit columns

11 Next >

Call Center Bag

25 per page -

Create Deal

Deal name *

CABA-1234-JAVIER-AVINA. JM@GMAIL.COM

Pipeline *

Call Center Baglioni >

Dependent properties ©

Arrival *

& 10/10/2025

Departure *
& 10/11/2025
Resorts *

Casa Baglioni Milan >

PMS CONFIRM NUMBER

123456
Deal stage *
Lead =

Brands

Baglioni x -

There are two different ways to associate a contact to a deal. 1.- Use an existing one or 2.-

Create a new contact

Q_ search HubSpot

stant @ The Palace Company

Q < Deals Actions ~
H CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM
Amount: ==
Close Date: | €9 10/31/2025
Stage: Lead ~
Pipeline: Call Center Baglioni
2 4 = A% o ®
=] Note Email Call Task. Meeting More

v About this deal Actions ~

Deal name
CABA-1234- JAVIER-AVINA.JM@GMAILCOM

Deal ovner
Javier Mauricio Avifia Pech

J Record ID
45664314276

ul Deal stage
Lead
Pipeline

+

Call Center Baglioni

BlockCode BB Ceremania

Id Transaction Code

Transaction Code:

Tracking number

VN

overview Activities MICE PDF # Customize Y Comtacts(0) il
Association stage tracker # o
No associated objects of this type exist. See the people associated with this record
v Deals (0) +Add @
Creation Date | Last Activity | Owner -3
CREATE DATE LAST ACTIVITY DATE DEAL OWNER
10/09/2025 2:34 PM CST - Javier Mauricio Aviia Pech
Track the revenue opportunities associated with this
record.
Recent activities
> Tickets (0) +Add | #
Search activities Q Create activities - Collapse all
> Companies (0) +Add  #
Alltime so far~  (4) Activity - X
> Payment Links (0)
> Subscriptions (0) Add ~
. § > Payments (0)
No activities match the current filters.
Change filters fo broaden your search
> Cotizaciones Asksuites (0) +Add | #
> Bookings (0) +Add  #
Contacts + Add @
No associated objects of fhis fype exist or you don't have permission fo view them. > Deal create attribution
~ Invoices Add~
Companies + Add

Send your customer a request for payment and associate



9 = Add existing contact

Type the email of the contact that you want to associate

Q, search HubSpot

< Deals Actions - overview Activities MICE PDF

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM Association stage tracker

Amount: -

Create new Add existing

No associated objects of this fype exist. avinajmog X
Close Date: |  10/31/2025

Stage: Lead ~ 1 Contact
Pipeline: Call Center Baglioni
Creation Date | Last Activity | Owner Javier Test Avifia Test (avina.jm98@gmail.com)
i -] [}
CREATE DATE LAST ACTIVITY DATE DEAL OWNEF
Note Email call Task  Meefing  More 10/09/2025 2:34 PM CST . Javier Mauricio Avil

© About this deal Actions - | & JOIemELY

Recent activities
Deal name

CABA-1234-JAVIER-AVINA.JM@GMAILCOM
@ Search activities Q Create activities - «

Deal owner
Javier Mauricio Avifia Pech All time so far ~ (4) Activity ~ X

Record ID
45664314276
Deal stage

Lead

Pipeline
Call Center Baglioni

No acti ies match the current filters.
Change filters to broaden your search,
BlockCode BB Ceremenia

Id Transaction Code
Contacts

Transaction Code No associated objects of this type exist or you don't have permission to view them.
Tracking number

- Companies Step Lof 2

10 Check existing contact

Q, search HubSpot

Add existing Contact

< Deals Actions - overview Activities MICE PDF

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM Association stage tracker

Amount: -

Create new Add existing

No associated objects of this fype exist. avinajmog X
Close Date: |  10/31/2025

Stage: Lead ~ 1 selected

Pipeline: Call Center Baglioni
P 9 1 Contact

Creation Date | Last Activity | Owner
= o
= o = s CREATE DATE LAST ACTIVITY DATE DEAL OWNER v Javier Test Avifia Test (avinajm98@gmail.com)
Note  Emal  call Task  Meeting  More 10/09/2025 2:34 PM CST - Javier Mauricio Avit

v About this deal Actions ~ &
- 10 items ¥
Recent activities
Deal name

CABA-1234-JAVIER-AVINA.JM@GMAILCOM
@ Search activities Q Create activities - «

Deal owner
Javier Mauricio Avifia Pech All time so far ~ (4) Activity ~ X

Record ID
45664314276
Deal stage

Lead

Pipeline
Call Center Baglioni

No activities match the current filters.
Change filters o broaden your search
BlockCode B8 Ceremonia

Id Transaction Code

Contacts

Transaction Code: No associated objects of this fype exist or you don't have permission fo view them,

Tracking number

- Companies Step Lof 2



11 Click on Save

Q_ search HubSpor

Actions ~

Add existing Contact

¢ Deals

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM
Amount; -~

Close Date: @ 10/31/2025

Stage: Lead ~

Pipeline: Call Center Baglioni

4 = . =] [}
Nete  Email call Task  Meeting  More
v About this deal Actions *

Deal name
CABA-1234- JAVIER-AVINA.JM@GMAILCOM

Deal owner
Javier Mauricio Avifia Pech

Record ID
45664314276

Deal stage
Lead

Pipeline.
Call Center Baglioni

BlockCode BB Ceremonia

Id Transaction Code

Transaction Code

Tracking number

12 Click on Create a

Q_ search HubSpor

¢ Deals

@

Actions ~

Overview Activities
Association stage tracker

No associated cbjects of this type exist.

Credtion Date | Last Activity | Owner

CREATE DATE
10/09/2025 2:34 PM CST -

LAST ACTIVITY DATE

Recent activities

Search activities QU Create activities -

All time so far~ (4) Activity - X

No activities match the current filters.
Change filters to broaden your search,

Contacts

MICE PDF

Create new Add existing

Association Labels
Javier Test Avifia Test (avina.jm98@gmail.com) X

+Add association label @

DEAL OWNER
Javier Mauricio Avil

No associated objects of this Type exist or you don't have permission 1o view them.

Companies

new one

Overview Activities

< Back ‘ Step20f2

MICE PDF

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM
Amount; -~

Close Date: @ 10/31/2025

Stage: Lead ~

Pipeline: Call Center Baglioni

4 = . =] [}
Nete  Email call Task  Meeting  More
v About this deal Actions *

Deal name
CABA-1234-JAVIER-AVINA.JM@GMAILCOM
Deal owner

Javier Mauricio Avifia Pech
Record ID

45664314276

Deal stage

Lead

Pipeline.

Call Center Baglioni
BlockCode BB Ceremonia

Id Transaction Code

Transaction Code

Tracking number

@

Association stage tracker

No associated cbjects of this type exist.

Credtion Date | Last Activity | Owner

CREATE DATE
10/09/2025 2:34 PM CST -

LAST ACTIVITY DATE

Recent activities

Search activities QU Create activities -

All time so far~ (4) Activity - X

No activities match the current filters.

Change filters to broaden your search,

Contacts
Search Q  Associationlabel - Contact owner - Create date -
NAME EMAIL

JT Javier Test Avifia Test avinajmes@gmail.com

Create new Add existing

Search Contacts Q

1,276,129 Contacts Default (Recently added) ¥

Katja Schwarz (katja.hengstermann@gmail.com)

DEALOWNER Merish Agarwal

Javier Mauricio Avil

Jacqueline Johnson (jackian3@hotmail.com)
Heriberto Martinez (encinos.heriberto@gmail.com)
Denver Musgrave (dmusgravel@yahoo.com)
Marina Golts (marina.golts@sinaihealth.ca)
quacker23@yahoo.com

Kirby Leighty (kirbyleighty@yahoo.com)

Rachel Smaill (rachelwaage@gmail.com)

Israel Ramirez (israel@vamosavolar.com.mx)

10 > 10items v

Lead status - More ~

PHONE NUMBER
Step 1of2



13 Fill out all the fields

The fields with (*) are mandatory

Q, search HubSpot

Create Contact

{ Deals Actions ~ Overview Activities MICE PDF

CABA-1234-JAVIER- Create new Add existing
AVINA.JM@GMAIL.COM Association stage tracker

Amount: -

it this 2
No associared objects of this rype exist. Edit this form &

Close Date: |  10/31/2025
Stage: Lead ~

Email

Pipeline: Call Center Baglioni javina@test.com

Creation Date | Last Activity | Owner First name *
2 A =] )
CREATE DATE LAST ACTIVITY DATE DEAL OWNER |
Hate: Emall gl Josk;  Meeting]  More, 10/09/2025 2:34 PM CST - Javier Mauricio Avil
Last name *
~ About this deal Actions - %
Recent activities
Deal name

Phone number
CABA-1234-JAVIER-AVINA.JM@GMAILCOM

Search activities Q Create activities - «
Deal owner

Javier Mauricio Avifia Pech All time so far~  (4) Activity - X
Language selection
Record ID

45664314276

Deal stage

WhatsApp Phone Number
Lead

Pipeline
Call Center Baglioni

No activities match the current filters.

Change filters to broaden your search, Contact Type
BlockCode BB Ceremenia

Id Transaction Code

. Contacts Legal basis for processing contact's data *
Transaction Code: Search Q. | Associationlabel - Contact owner - Create date - Lead status - More - =
Tracking number NAME EMAIL PHONE NUMBER —
= Cancel
JT Javier Test Avifia Test avina jm9s@gmail.com - ————i

14 Click on legal basis for processing contact data

This check box is very important because this will allow you to interact with the contact later.

Q_ search HubSpor

Create Contact

<RDgals Aclions =) overview Activities MICE PDF
javier

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM Assoeiation Hage tractiar Lost name *
Amount: == =

No associated objects of this type exist. avina
Close Date: 8 10/31/2025
Stage: Lead ~ Phone number
Pipeline: Call Center Baglioni e

Creation Date | Last Activity | Owner Enter a valid phone number, starting with '+* and country code

= = . =] [}

CREATE DATE LAST ACTIVITY DATE DEAL OWNER L lecti
y anguage selection
LA Tosk,  Meciing)  Hore 10/09/2025 2:34 PM CST - Javier Mauricio Avil
v About this deal Actions ~ | &
WhatsApp Phone Number
Recent activities
Deal name
CABA-1234- JAVIER-AVINA. JM@GMAIL.COM
Search activities Q Create activities - «
Deal owner Contact Type
Javier Mauricio Avifia Pech All time so far~  (4) Activity - X "
Record ID
45664314276 Legal basis for processing contact's data *
Deal stage -
Lead
Pipeline . . Legifimate interest - prospect/lead
No activities match the current filters.
Call Center Baglioni N X
Change filters to broaden your search. Legitimate interest - existing customer
BlockCode BB Ceremonia
= Legitimate interest - Other
Kiramdcfoacode Contacts Performance of a contracr
Transaction Code Search Q| Associationlabel - Confact owner -  Createdate-  Leadstatus -  More - Emely:given;consent.fromycontact
b Mot annlicahla.
NAME EMAIL PHONE NUMBER

Tracking number

[ |
JT Javier Test Avifia Test avinajmIs@gmail.com - —



15

16

Check option

Choose the option that applies for your contact

Q, search HubSpot

< Deals

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM
Amount: -

Close Date: |  10/31/2025

Stage: Lead ~

Pipeline: Call Center Baglioni

2 A =] )

Note  Email call Task

Meefing  More

' About this deal Actions -

Deal name
CABA-1234- JAVIER-AVINA.JM@GMAILCOM

Deal owner
Javier Mauricio Avifia Pech

Record ID
45664314276

Deal stage
Lead

Pipeline
Call Center Baglioni

BlockCode BB Ceremonia

Id Transaction Code

Transaction Code

Tracking number

Click on Save

Actions ~

#

Overview Activities
Association stage tracker

No associated cbjects of this type exist.

Creation Date | Last Activity | Owner

CREATE DATE
10/09/2025 2:34 PM CST -

LAST ACTIVITY DATE

Recent activities
Create activities -

Search activities QU

All time so far~  (4) Activity - X

No activities match the current filters.

Change filters to broaden your search,

Contacts
Search Q, | Association label - Contact owner - Create date -
NAME EMAIL

JT Javier Test Avifia Test avinajmos@gmail.com

MICE PDF

DEAL OWNER

Javier Mauricio Avil

Lead status - More -

PHONE NUMBER

After filling all the fields you will be able to make click on "Create”

Q_ search HubSpor

< Deals

CABA-1234-JAVIER-
AVINA.JM@GMAIL.COM
Amount: ==

Close Date: @ 10/31/2025

Stage: Lead ~

Pipeline: Call Center Baglioni

c4 = . o ®
Note  Email call Task  Meeting  More

v About this deal Actions v

Deal name

CABA-1234- JAVIER-AVINA. JM@GMAIL.COM
Deal owner

Javier Mauricio Avifia Pech
Record ID

45664314276

Deal stage

Lead

Pipeline

Call Center Baglioni
BlockCode BB Ceremonia

Id Transaction Code

Transaction Code

Tracking number

Actions ~

@

Overview Activities
Association stage tracker

No associated objects of this fype exist.

Creation Date | Last Activity | Owner
CREATE DATE
10/09/2025 2:34 PM CST -

LAST ACTIVITY DATE

Recent activities
Create activities -

Search activities Q

All time so far~ (4) Activity - X

Ne activities match the current filters.
Change filters fo broaden your search

Contacts
Search Q_ | Association label - Contact owner - Create date ~
NAME EMATL

JT Javier Test Avifia Test avinajmIs@gmail.com

MICE PDF

DEAL OWNER
Javier Mauricio Avil

Leadstatus - More «

PHONE NUMBER

Create Contact

javier

Last name *

avifia

Phone number

B 4]

Enter a valid phone number, starfing with '+’ and country code

Language selection

WhatsApp Phone Number
Contact Type
Legal basis for processing contact's data *
prospect/lead x -

(V) Legitimate interest - prospect/lead
Legitimate interest - existing customer
Legitimate interest - Other
Performance of a contracr

Freely given consent from contact
Nt annliahia

(s |

Create Contact

Create new Add existing

Edit this form &
Email

javina@test.com
First name *

javier
Last name *

avifia
Phone number

1 +52-98-11-382666

Language selection

WhatsApp Phone Number

Contact Type

Legal basis for processing contact's data *

Create and add another ‘ ‘ Cancel ‘




